
SRMS Query Guideline 

Steps to raise your query on SRMS 

 

Log in to your CUIMS Portal

First, click on Student Relation Management System (SRMS) and then Click on Online Student 
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Select the option according to your concern and write your query in description box

Select the option of Mobile or Email for the OTP. Enter your OTP number and press SUBMIT button
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STEP 4 
 

Select the option of Mobile or Email for the OTP. Enter your OTP number and press SUBMIT button
 
 

 
 
 
 

SUBMIT 

option according to your concern and write your query in description box in detail 

 
Select the option of Mobile or Email for the OTP. Enter your OTP number and press SUBMIT button 



Again Click on SUBMIT button for the final submission of the query 

After submitting your query, you will receive a (Success) message.
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STEP 6 
 

After submitting your query, you will receive a (Success) message.

 
Again Click on SUBMIT button for the final submission of the query  

 
After submitting your query, you will receive a (Success) message. 



You can check the status of your query at the bottom of your CUIMS homepage 
under “My Questions or Queries.”

 

STEP 7 
 

You can check the status of your query at the bottom of your CUIMS homepage 
or Queries.” Click on the count listed below the categories: 

Total | Closed | Open. 
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